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WHO WE ARE?



The Universal 
Declaration 
of Human 

Rights
(UDHR)

Article 19

Everyone has the right to freedom of opinion and
expression; this right includes freedom to hold
opinions without interference and to seek, receive
and impart information and ideas through any media
and regardless of frontiers.

Article 25

Everyone has the right to a standard of living adequate
for the health and well-being of himself and of his
family, including food, clothing, housing and medical
care and necessary social services, and the right to
security in the event of unemployment, sickness,
disability, widowhood, old age or other lack of
livelihood in circumstances beyond his control.



Main characteristics of the UDHR freedom of 
expression

• Freedom of opinion 

• Freedom of expression

Freedom of expression is a necessary condition for the realization of the principles of transparency and 
accountability that are, in turn, essential for the promotion and protection of human rights.

General principles: universality, indivisibility, interdependence and interrelatedness 

Freedom of receiving information can play a pivotal role in strengthening democracy and countering 
disinformation, and reaffirming further that the exercise of the right to freedom of expression carries with 
it special duties and responsibilities, in accordance with article 19 of the International Covenant on Civil 
and Political Rights.

• https://www.ohchr.org/en/documents/general-comments-and-recommendations/general-comment-no34-article-19-
freedoms-opinion-and

https://www.ohchr.org/en/documents/general-comments-and-recommendations/general-comment-no34-article-19-freedoms-opinion-and


Protection of Public Health constitutes a limitation of freedom 
of expression.

1. Everyone shall have the right to hold opinions 
without interference.

2. Everyone shall have the right to freedom of 
expression; this right shall include freedom to seek, 
receive and impart information and ideas of all 
kinds, regardless of frontiers, either orally, in writing 
or in print, in the form of art, or through any other 
media of his choice.

3. The exercise of the rights provided for in 
paragraph 2 of this article carries with it special 
duties and responsibilities. It may therefore be 
subject to certain restrictions, but these shall only be 
such as are provided by law and are necessary:

(a) For respect of the rights or reputations of others;

(b) For the protection of national security or of 
public order (ordre public), or of public health or 
morals.



The concept of the infodemic 
management and the link to 
human rights

• Infodemic: an overabundance of information, accurate 
or not, in the digital and physical space, accompanying 
an acute health event such as an outbreak or epidemic.

• Freedom of opinion and expression: increasing the need 
for the dissemination of factual, timely, clear, accessible, 
multilingual and evidence-based information, and 
emphasizing the need for all relevant stakeholders to 
address the challenge of disinformation.

Resolution adopted by the General Assembly on 24 
December 2021, A/RES/76/227 



The United Nations 
General Assembly 
resolution (UNGA) 

76/227



Pandemic Accord
Draft Pandemic Treaty, right to information, and infodemic

Article 17. Strengthening pandemic and public health literacy 1. The Parties 
commit to increase science, public health and pandemic literacy in the 
population, as well as access to information on pandemics and their effects, 
and tackle false, misleading, misinformation or disinformation, including 
through promotion of international cooperation. In that regard, each Party is 
encouraged to: (a) promote and facilitate, at all appropriate levels, in 
accordance with national laws and regulations, development and 
implementation of educational and public awareness programmes on 
pandemics and their effects, by informing the public, communicating risk and 
managing infodemics through effective channels, including social media; (b) 
conduct regular social listening and analysis to identify the prevalence and 
profiles of misinformation, which contribute to design communications and 
messaging strategies for the public to counteract misinformation, 
disinformation and false news, thereby strengthening public trust; and (c) 
promote communications on scientific, engineering and technological 
advances that are relevant to the development and implementation of 
international rules and guidelines for pandemic prevention, preparedness, 
response and recovery of health systems, based on science and evidence. 



Considerations on implementation

• UDHR, Draft Pandemic Treaty, Treaty, International Covenant on Civil 
and Political Rights       international legal texts.

• Not (automatically) a priori incorporated to the national law

• An effective implementation procedure is needed (two levels)

• In accordance with national laws and regulations

• Modification of secondary legislation (if needed)

• Implementation should take into consideration all relevant areas of 
the law



Processing information & AI: 7 key requirements

• Human agency and oversight: AI systems should empower human beings, allowing them to make informed decisions 
and fostering their fundamental rights. At the same time, proper oversight mechanisms need to be ensured, which can 
be achieved through human-in-the-loop, human-on-the-loop, and human-in-command approaches

• Technical Robustness and safety: AI systems need to be resilient and secure. They need to be safe, ensuring a fall back 
plan in case something goes wrong, as well as being accurate, reliable and reproducible. That is the only way to ensure 
that also unintentional harm can be minimized and prevented.

• Privacy and data governance: besides ensuring full respect for privacy and data protection, adequate data governance 
mechanisms must also be ensured, taking into account the quality and integrity of the data, and ensuring legitimised 
access to data.

• Transparency: the data, system and AI business models should be transparent. Traceability mechanisms can help 
achieving this. Moreover, AI systems and their decisions should be explained in a manner adapted to the stakeholder 
concerned. Humans need to be aware that they are interacting with an AI system and must be informed of the 
system’s capabilities and limitations.

• Diversity, non-discrimination and fairness: Unfair bias must be avoided, as it could could have multiple negative 
implications, from the marginalization of vulnerable groups, to the exacerbation of prejudice and discrimination. 
Fostering diversity, AI systems should be accessible to all, regardless of any disability, and involve relevant stakeholders 
throughout their entire life circle.

• Societal and environmental well-being: AI systems should benefit all human beings, including future generations. It 
must hence be ensured that they are sustainable and environmentally friendly. Moreover, they should take into 
account the environment, including other living beings, and their social and societal impact should be carefully 
considered.

• Accountability: Mechanisms should be put in place to ensure responsibility and accountability for AI systems and their 
outcomes. Auditability, which enables the assessment of algorithms, data and design processes plays a key role 
therein, especially in critical applications. Moreover, adequate an accessible redress should be ensured.



Provessing 
information and 
personal data

• Lawfulness, fairness, and 
transparency

• Purpose Limitation

• Data Minimisation

• Accuracy

• Storage Limitation

• Integrity and 
Confidentiality

• Accountability



Post-pandemic 
experience: from 
the emergency law 
to the core human 
rights perspective



The statement of the rights
represent a goal, or a
standard, to which every man
can look and with which he
can compare what he in fact
enjoys. The fact that no
country was prepared to vote
against the Declaration
indicates its compelling moral
force.
• H.V. Evatt, President of the United Nations 
General Assembly, from 1948 to 1949
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